
 

 

VDK WEBSITE PRIVACY POLICY 
HENCEFORTH, THE TOUR OPERATOR VAN DE KAAP TRAVEL & TOURS CC WILL BE REFERRED TO AS ‘VDK’. 
 
USE OF THE VDK WEBSITE 
YOU MAY ONLY USE THE VDK WEBSITE TO BROWSE THE CONTENT, COMPARE TOUR/HIKE OPTIONS AND OBTAIN AN INDICATION OF PRICES. DETAILS OF THE FINAL ITINERARY AND PRICE IS ONLY BINDING 
WHEN AGREED UPON BETWEEN THE CLIENT AND VDK AND CONFIRMED IN WRITING. 
THE CONTENT PROVIDED ON THIS SITE MAY NOT BE COPIED, REPRODUCED, REPUBLISHED, UPLOADED, POSTED, TRANSMITTED OR DISTRIBUTED. IT REMAINS THE PROPERTY OF VDK. 
 
PRIVACY POLICY 
VDK IS COMMITTED TO PROTECTING ITS CLIENT’S PRIVACY. ALL INFORMATION GATHERED FROM THE ONLINE FORMS ON OUR WEBSITE IS USED TO PERSONALLY IDENTIFY OUR CLIENTS. THE 
INFORMATION WILL NOT BE USED FOR ANYTHING OTHER THAN THAT WHICH IS STATED IN THE TERMS & CONDITIONS OF USE FOR THIS SERVICE. 
NO INFORMATION WILL BE SOLD OR MADE AVAILABLE TO ANYONE. THE OFFICIAL VDK WEBSITE MAY COLLECT CERTAIN INFORMATION ABOUT YOUR VISIT. THIS INFORMATION IS USED TO HELP IMPROVE 
OUR WEBSITE, ANALYSE TRENDS AND ADMINISTER THE WEBSITE. BY USING OUR WEBSITE, YOU SIGNIFY YOUR ACCEPTANCE OF OUR PRIVACY POLICY. IF YOU DO NOT AGREE WITH THIS POLICY, PLEASE 
REFRAIN FROM USING OUR WEBSITE. 
 
COOKIES 
SOME OF OUR WEB PAGES USE COOKIES. COOKIES DO NOT HARM YOUR COMPUTER AND DO NOT CONTAIN ANY VIRUSES. COOKIES HELP MAKE OUR WEBSITE MORE USER FRIENDLY, EFFICIENT, AND 
SECURE. COOKIES ARE SMALL TEXT FILES THAT ARE STORED ON YOUR COMPUTER AND SAVED BY YOUR BROWSER. MOST OF THE COOKIES WE USE ARE SESSION COOKIES. THEY ARE AUTOMATICALLY 
DELETED AFTER YOUR VISIT. OTHER COOKIES REMAIN IN YOUR DEVICE'S MEMORY UNTIL YOU DELETE THEM. THESE COOKIES MAKE IT POSSIBLE TO RECOGNISE YOUR BROWSER WHEN YOU NEXT VISIT 
OUR SITE. 
 
ANALYTICS AND ADVERTISING 
THIS WEBSITE USES THE OPEN-SOURCE WEB ANALYTICS SERVICE MATOMO IN ORDER TO OPTIMISE BOTH ITS WEBSITE AND ITS ADVERTISING.  THE INFORMATION GENERATED ABOUT THE USE OF THIS 
WEBSITE IS STORED ON OUR SERVER. AN IP ADDRESS IS ANONYMISED BEFORE IT IS STORED. MATOMO COOKIES REMAIN ON YOUR DEVICE UNTIL YOU DELETE THEM. THE INFORMATION GENERATED 
ABOUT YOUR USE OF THIS WEBSITE WILL NOT BE DISCLOSED TO THIRD PARTIES. YOU CAN PREVENT THESE COOKIES BEING STORED BY SELECTING THE APPROPRIATE SETTINGS IN YOUR BROWSER. 
HOWEVER, WE WISH TO POINT OUT THAT DOING SO MAY MEAN YOU WILL NOT BE ABLE TO ENJOY THE FULL FUNCTIONALITY OF THIS WEBSITE. 
 
THANK YOU FOR TAKING THE TIME TO READ OUR PRIVACY POLICY. 
WE LOOK FORWARD TO EXPLORING WITH YOU! 
 
LEGAL NOTICE 
VAN DE KAAP TRAVEL AND TOURS CC 
LOCATION: Cape Town  
WHATSAPP: (+27) 63 022 9554 
PHONE: (+27) 82 627 4952 
EMAIL: vdk@vandekaaptours.co.za 


